» Welcome to

®

Lounge

Australia’s most loved parent
App allows you to quickly and
easily schedule in and manage
your child’s casual bookings.

Download your free My Family
Lounge App - Your essential
parent tool

Over 100,000 Families use
My Family Lounge -
Appreciated by child care
services, loved by families!

Have an emergency? Need to pick up a casual day of child care?
Easily book casual days anytime for your child

Quickly advise your child will be absent via the App in a few taps
Report absences for permanent days in advance when on holidays
Be notified when casual days open so you can snatch them up
whenever needed




Be assured that your casual bookings
made via the APP will give you peace
of mind knowing your child has been
booked in at your child care service
successfully!

As long as your child is enrolled at our
service you will be able to use this
convenient App with absolute ease

Now that our service has subscribed to the My Family Lounge for Casual
Bookings service you will soon be emailed your own unique log in. These
details will stay with you for life and will travel with you as your child
Moves services.

When making a casual booking, you will be able to view the T & C’s
regarding the rules of booking and cancelling casual days. The My
Family Lounge App provides you with a record of days permanently
booked in for your child and displays the casual days booked in
advance for easy use. You can also conveniently record any absent
days at the touch of a button!




